 SEQ CHAPTER \h \r 1CONSUMER BANKRUPTCY SURVEY
Informed Consent:
You have been selected to be part of a research study of consumer bankruptcy. This study is intended to provide factual information to assist lawyers, judges, and law-makers to understand the people who file for bankruptcy and the challenges they face.  We anticipate that the results of the study will be very beneficial to future debtors in your situation because the people who make decisions about policies and procedures in our system will learn to understand debtors better and to identify and address potential improvements in the system.  While your input is very important to the success of this project, completion of this survey is completely voluntary.  This survey is not sponsored, endorsed or in any way associated with the U.S. Trustee’s Office or the bankruptcy trustee assigned to your case.  The research study is funded by nonprofit institutions, and no person, sponsor, or organization has a financial interest in this study.  
This questionnaire takes about twenty minutes, on average, to complete.  It consists of a variety of questions about your situation upon filing for bankruptcy which you should answer to the best of your ability.  You are welcome to add any comments or clarification, if you wish. Your attorney may assist you. Please complete the questionnaire before leaving, and return it to the person who has given it to you.  Do not return this questionnaire to the U.S. Trustee’s Office nor to any of the trustees.

Two professors are conducting this survey. Dr. Phyllis Betts is a sociologist at The University of Memphis. Professor Paulette Delk is a law professor at The University of Memphis.  Your cooperation in this study is entirely voluntary. You may skip any question you do not wish to answer. Your refusal to participate in this study will not in any way affect your bankruptcy case or your future relations with The University of Memphis.  Refusal to participate will involve no penalty or loss of benefits to which you are otherwise entitled.  We do not foresee any risks to you for participating in the research.  The University of Memphis does not have any funds budgeted for compensation for injury, damages or other expenses.

We are interested in a statistical picture of bankruptcy. You are important to that picture, because the picture will not be accurate without your response. Your name and case number will not be identified in any of our published research studies and will not be disclosed to anyone who is not working on the study. All workers in this study have agreed to keep all information confidential.  

Your confidentiality will be maintained to the full extent of the law.  We need your name on this form so that we may connect your responses to the correct legal papers (records) being filed with the court.  Legal papers have information about how the judge handles your case, which is an important part of our understanding how bankruptcy works.  Once we have connected information from the records with your survey, all information will be put into a new file that will not include your name, and this survey form with your name on it will be destroyed.

The names, addresses, and telephone numbers of the researchers, who should be contacted for pertinent questions about the research or in the event of a research-related complaint are:

Professor Paulette Jones Delk


Dr. Phyllis Betts, Assoc. Professor

University of Memphis 


University of Memphis

Associate Professor of Law 


College of Arts & Sciences  

Cecil C. Humphreys School of Law 

School of Urban Affairs & Public 







Policy  

Memphis, TN  38152 



Memphis, TN  38152

(901) 678-2421 



(901) 678-1187
We would like to select some of the participants in our study for short (about 15 minutes) follow-up telephone calls.  Our nonprofit funding agencies have made it possible for us to pay participants $25 as a thank-you for completing each of these telephone calls, for a total of $75.  If you are interested in this further participation, please give us the information needed to reach you in the place provided at the end of this form.

DEBTOR QUESTIONNAIRE

Directions: This form should be completed based on your own background and experience even if you are filing for bankruptcy with your husband or wife. Completion of this form is entirely voluntary. No information from this form will be used in any way during your bankruptcy case.  No data collected will be identified to you individually. 

Please answer each question to the best of your ability. Most questions below ask you to put an X or a check mark in one or more boxes that represent your answer(s). Some questions allow you to check more than one box. Some questions ask that you fill in information. If some questions are unclear to you, you may ask the person who gave you the survey form to explain.  You may also fill in additional comments if you are uncertain how to answer and want to explain your answer.

NOTE: SINCE NOT ALL QUESTIONS WILL APPLY TO ALL RESPONDENTS, YOU MAY SKIP QUESTIONS THAT DO NOT PERTAIN TO YOU.  
Chapter of filing: 
G Chapter 7 

G Chapter 13 

You are filing:

G  By yourself

G Jointly with your husband or wife

Case Number:  _________________________________

(Case number is printed in your notice of today's meeting, or your attorney will have it. If you do not have your case number, you can put your name.)

1. Sex:

G  male  

G  female




2. Age as of your last birthday:_____

3. Current marital status:


G  never married

      


G  married, living with spouse        


G  married, not living with spouse   

G  widowed




G  divorced

4.
Have you experienced a change in marital status since January 1, 2005?

            G  Yes       

G  No

5.
Education (check one box for highest level of school COMPLETED).

G  no school


G  8th grade or less

G  9th, 10th, or 11th grade 

G 12th grade, no diploma

G  high school graduate 

G  some college      

G  bachelor's degree  

G  advanced degree

6.
Please describe your current work status. Check any and all that apply.


G I am currently employed.


G I am not employed, seeking work.  

                        If unemployed and seeking work, how long have you been looking for 



work?________

            How many different jobs have you had in the past 18 months?_____


            When was the last year you worked full or part time for at least part 


            of  the year?______

G I make enough money to pay all of my bills most months.

G I occasionally work on the side for extra money.

G I am not employed, but 

not seeking work because (check any and all that apply) 

G  retired



    

G  poor health


    

G  caring for children

    

G  caring for elderly relative              

G  keeping house                                

G  transportation problems                 

G  cannot find child care                    

G  spouse or other adult in household is working            

G  discouraged by past efforts to find work               

When was the last year you worked full or part time for at least part of the year? 
______








7.
Since January 1, 2005, have you gone at least two weeks without any work-related income? (For example, through layoff or illness.) Please check all that apply.

G  not employed at all since January 2005 


G  Yes (layoff, firing, etc.)

 

G  Yes (illness or injury) 



G  Yes, for other reasons 



G  No


8.
Since January 1, 2005, has your work changed in any of these ways? Check any and all that apply.

G  No change 





G  Income changed: 

          G  more 






          G  less 




 

          G  Hours changed: 


 

          G  more 


 

          G  fewer 


 

          G  I took on extra job in addition to primary employment.

          G  I have not been employed since January 2005.   

9. 
What kind of work do you do? (Or usually do if currently unemployed)


 ________________________________________________________

10.
At any time during the past two years, were you self-employed? 

      G  Yes 

G  No 

11.
Are you entitled to receive child support or alimony? 

      G  Yes 

G  No  




If yes, do you usually receive it? 

      G  Yes 

G  No  



12.
Are you required to pay child support or alimony? 

      G  Yes 

G  No  



13.
Does everyone you help support financially currently have some form of medical insurance (including TennCare)? 

      G  Yes 

G  No 




14.
Has there been a gap of one month or longer in health insurance coverage during the past two years for any person you help support financially? 

      G  Yes 

G  No  


15.
Have you or someone you help support financially had medical bills not covered by insurance in excess of $1,000 during the past two years?  

      G  Yes 

G  No  


16.
Please identify the age and relationship (for example,  son, stepson, foster child, parent, spouse, ex-spouse, boyfriend/girlfriend, etc.) of those people you usually help support. Please do not list a husband or wife who is filing this petition jointly, but please include a non-filing spouse or ex-spouse or boyfriend/girlfriend you help to support.

Person 1:  Age___Relationship___________
G Living in your home  G  Living elsewhere 

Person 2:  Age___Relationship___________
G Living in your home  G  Living elsewhere 

Person 3:  Age___Relationship___________G Living in your home  G  Living elsewhere 

Person 4:  Age___Relationship_____
______G Living in your home  G  Living elsewhere 

Person 5:  Age___Relationship___________G Living in your home  G  Living elsewhere 

Person 6:  Age___Relationship_____
______G Living in your home  G  Living elsewhere 

17.
Are there more than six people in your household?   


G  Yes 

G  No

18.
Are there others not listed above who at least several times a year receive financial help from you or who during the past year have lived in your home because of financial problems?   




G  Yes 

G  No    


If yes, what is their relationship to you?_____________________

19.
During the past year has anyone else living in your home helped you pay your bills?  

      G  Yes 

G  No

20.
Check below if you have had any of the following experiences during the past 
            year or so:



G utilities cut off for late payment


G eviction from apartment or house


G skipped meals because of no food in the house


G furniture or appliances repossessed


G car repossessed


G gone without needed medical treatment due to inability to pay

21.
As for your home today, do you:


G   own, making house payment 


G   own, house all paid for


G   rent
ADVANCE \d 0

G   live with family or friends; contribute towards rent or house                        
         payment

            G   live with family or friends but do not make regular 


contributions toward rent or house payment
21. cont. G  do not have a regular place to stay (Explain_________ADVANCE \d 0______)

22.
Within the past five years, have you owned a home thatyou lost or sold for financial reasons?       


G  Yes


G  No


If you have owned a home that you lost or sold for financial reasons, please answer the following questions about the home you lost or sold.  Otherwise go to Question 29.


23.
About how many dollars did you pay in a down payment when you purchased this home? 


G  Less than $500


G   $500 to $1000


G   $1000 to $2000


G   more than $2000

            24.
I know what the interest rate on my mortgage was. 


G  Yes 

G  No
            If yes, it was:




G  Less than 6%




G     Between 6% and 10% 




G     Between 10% and 15%




G     More than 15%

      25.

About how many months behind in your payments were you when you lost the home? 

G   1 to 3 months


G   4 to 6 months


G   6 months to 1 year


G   more than 1 year

                        26.

Were you turned down by one or more banks or other lenders before you                         

                  were finally able to purchase this home? 




G  Yes  

G  No

27.
Did you apply for a loan by going directly to a local bank?  


G  Yes   

G  No    

            If yes, which bank?___________________________________


            Did you get the loan?     G  Yes        G  No    

27 A.  Did you work with a “broker” who found a loan for you?  G  Yes      G  No

28.
Name of foreclosing Lender:

 _______________________________________________________________________

If you are a current homeowner, please answer the following questions.  Otherwise, skip to Question 44, page 10.

29.
What year did you purchase your current home?   ____________________

30.
Is this the first time you have bought a home? 


G  Yes 

G  No

31.
About how much did you pay as a down payment when you purchased this 


home? 


G  Less than $500


G   $500 to $1000


G   $1000 to $2000


G   more than $2000

            32.
Were you turned down by one or more banks or other lenders before you were finally able to purchase this home?    


G  Yes    

G  No

33.
Did you apply for a loan by going directly to a local bank?  


G  Yes


G  No

                 If yes, which bank? ___________________________________ 
                 If yes, did you get the loan?   G  Yes    G  No

34.
Did you work with a “broker” who found a loan for you? 




G Yes     

G No

            35.
Please check below any and all that apply to the purchase of your home:

G
I did not think I would be approved for a loan because of credit problems.

G
My real estate agent located a lender or broker that I was told was almost sure to approve my loan.

G
A broker, real estate agent, or lender contacted me about special loan opportunities for people who never thought they could afford a home. 

G
I used “down-payment assistance” from the city, state, or other source.

G    I was able to move in with “zero dollars down.”

G    I participated in a “home ownership training” experience prior to moving into my home. 

G    Home repairs have sometimes been let go because of financial problems.

G    Even though I am having financial problems, I have not fallen behind on my house payments.

G    I have fallen behind on my monthly house payments.

G    Family and friends have had to help me with my house payments almost from the start.

G    I have only recently been getting help from family or friends to make my house payments.

                        35. (Continued)   Please check below any and all that apply to the purchase of your home:

G    My main reason for filing bankruptcy is to try to save my home from foreclosure.

G    I know the interest rate on my mortgage. 

G  Yes 

G  No


If yes, it is:


G  Less than 6%


G  Between 6% and 10% 


G  Between 10% and 15%


GMore than 15% 

36.
Name of Bank or Mortgage Company:_________________________________

If you have more than one mortgage or home equity loan, please answer the following questions.  Otherwise, please skip to Question 44, page 10.

37.
If you have more than one mortgage and/or “home equity” loan (available only to you as a homeowner or home buyer), what was the reason for getting the second mortgage and/or home equity loan(s)? Check any and all that apply. 

G   First loan was not enough to actually purchase this home


G  To get a lower interest rate on part of the home loan (refinancing, but                  

   kept first loan)

G  To lower payments by stretching loan over longer time (refinancing, 

      but kept first loan)

G  To pay for home repairs or improvements 

G  To pay off other debts

G  To start a business 

G  To pay educational expenses

G  To pay medical expenses

G  To buy other things I needed

G  Other (Please describe:___________________________________________)

38. 
Out of all of the above loans, what is the highest interest rate you are paying?


G Less than 6%


G Between 6% and 10% 


G Between 10% and 15%


G More than 15% 

G Don’t know

39. 
Think of the loan that has the highest interest rate and check below how you found out about that lender. If you remember more than one source of information, check any and all of those that made an impression on you and encouraged you to apply for a loan. 

G  Someone called me on the phone with an offer  (1)
G   Someone going door to door in my neighborhood had information on how to           

   apply. (2)

G   I found this company through a 1-800 or other number advertised on radio. (3)
G  I found this company through a 1-800 or other number advertised on TV. (4)

G  I found this company through a flyer, a sign staked to the ground or stapled to      
   a telephone pole, or some other kind of poster. (5)

G  A friend or relative told me about this company. (6)

G  I got something in the mail from this company. (7)

G  I found this company through an email sent to my internet account. (8) 

G  I checked the yellow pages/phone book. (9)

G  I saw an advertisement in a newspaper or magazine. (10)

G  I saw an advertisement in a bulletin or newsletter from church, a social club,       
   or other organization. (11)

G  Just word of mouth - everybody knows about this company. (12)

40.
What is the name of the company where you got this loan? If you are not quite  

  
sure, write down the name as best you can remember.______________________

41. 
Each of the sources of information above has a number at the end of the statement. Write in the number of the information source below that you think was MOST IMPORTANT in getting you to apply for this loan.


Number from above:_________________

42.
 Considering the second mortgages or home equity loans above, are you behind on any of these payments?   




G  Yes


G  No

43. 
Considering all the second mortgages or home equity loans above, how many would you say you have?


G  one


G  two

G  three


G  four or more


[image: image1]
44. 
People often try other kinds of help before filing bankruptcy. Please check any 
           and all of the following you have used before filing for bankruptcy:


G    Credit Counseling


G    Financial adviser from work


G    Financial adviser from church


G    Other financial adviser


G    Asked friends or relatives for financial help


G     Negotiated with creditors for more time or lower payments 


G     Home equity loans (based on being a homeowner and the value 

        of your home, as discussed in previous section)


G     Debt Consolidation Loan (A new loan from a company that was 

         supposed to make it easier to make monthly payments.)

45.      Did you end up using, or at least consider using, Credit Counseling?  


G Used  

G Considered

G Never Considered

46.      If you considered using Credit Counseling and decided not to, why did you decide not to? ___________________________________________________________


G  Please include name of credit counseling agency as best you remember.

      
      ____________________________________________________


   G  How did you find out about this counseling service?


        (check any and all that apply)


G  Someone called me on the phone with an offer.(1)


G  Someone going door to door in my neighborhood had information on           how to apply.(2)

G   I found this company through a 1-800 or other number advertised on            radio.(3)

G  I found this company through a 1-800 or other number advertised on  

  

      TV.(4)



G  I found this company through a flyer, a sign staked to the ground or     

                              stapled to a telephone pole, or some other kind of poster.(5)

 

G  A friend or relative told me about this company.(6)



G  I got something in the mail from this company.(7)



G  I found this company through an email sent to my internet account. (8)



G   I checked the yellow pages/phone book.(9)



G   I saw an advertisement in a newspaper or magazine. (10)

G   I saw an advertisement in a bulletin or newsletter from church, a social        club, or other organization. (11)


G  Just word of mouth - everybody knows about this company.(12)


G  Did this counseling agency also offer you a new loan?  



G Yes  
G No

   G Did you take out a new loan  through this counseling agency?      

                      
G  Yes  
G  No

      48. 
 Each of the sources of information in Question 47 has a number at the end of the statement. Write in below the number of the information source that you think was MOST IMPORTANT in getting you to apply for this loan.



Number from above:_________


49.
Did you end up using, or at least consider using, a debt consolidation loan?  



G Used  

G Considered

G Never Considered
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      50.      If you considered using a debt consolidation loan and decided not to, why did you 

 

decide not to?______________________________________________________



G  Someone called me on the phone with an offer  (1)



G  Someone going door to door in my neighborhood had information on how               
            to apply. (2)


G  Someone from church told me about this lawyer. (3)


G I found this company through a 1-800 or other number advertised on radio. (4)



G  I found this company through a 1-800 or other number advertised on TV. (5)



G  I found this company through a flyer, a sign staked to the ground or stapled to        
            a telephone pole, or some other kind of poster. (6)



G  A friend or relative told me about this company. (7)



G  I got something in the mail from this company. (8)



G  I found this company through an email sent to my internet account. (9) 



G  I checked the yellow pages/phone book. (10)



G  I saw an advertisement in a newspaper or magazine. (11)



G  I saw an advertisement in a bulletin or newsletter from church, a social club,           
            or other organization. (12)



G  Just word of mouth - everybody knows about this company. (13)

52.
What is the name of the company where you got this loan? 
If you are not

quite sure, write down the name as best you can remember.


___________________________________________________________

53.
Each of the sources of information in Question 51 has a number at the end of the statement. Write in the number of the information source below that you think was MOST IMPORTANT in getting you to apply for this loan.

Number from above:_________

54.
Considering the debt consolidation loans you may have, are you behind on any of these payments?  


G  Yes

 
G  No

55. 
Considering all the debt consolidation loans you may have, how many would you say there are?


G    one


G two


G    three


G four or more

56. 
Is there anything else that you remember doing to keep from filing bankruptcy? 


Please describe below anything else you remember.

________________________________________________________________________

________________________________________________________________________
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57. 
How much would you say you spent during the last year on counselors, financial advisors, lawyers, and any others who you thought might help you get out of debt without having to file bankruptcy? (Do not include lawyer’s fees for this bankruptcy filing.)



G 
Nothing



G 
Less than $500

                  
G 
Between $500 and $1000

            
G 
Between $1000 and $2000

                  
G 
More than $2000

58. 
During the last year, how often did you find yourself relying on the following 


sources for help? Check any and all that apply. 


Pawnshops

G 
Very often

G 
Sometimes

G 
Not at all 

G 
I ended up losing some of my belongings


 “Cash for car title” services

G 
Very often

G 
Sometimes

G 
Not at all

G 
I ended up losing my car


Payday loan/ “check into cash” services

G 
Very often

G 
Sometimes

G 
Not at all

59.
Check below if you have had any of the following experiences. 

G   I had my house paid off, but took out a new mortgage or home 


equity loan to pay for repairs to my home. 

G   I was supposed to have some home repairs done as part of a home                equity loan/refinancing, but the workers never finished the job.

G   A company that did home repairs for me is now threatening to take 


 my house.

60.
People give many reasons for filing bankruptcy. Please check any and all of those 


that apply to your situation.

G  Job problems (1)

G  Employer's business failed (2)

G  My business failed (3)

G Car repairs or need to buy a new car (4)

G  To stop wage garnishments (5)

G  To stop foreclosure (6)

G  Illness or injury of self or family member (7)

G  Car accident (8)

G  Divorce or family breakup (9)

G Loss of income because of death of a family member (Who?________) (10)

G Funeral expenses (11)

G Someone helping me with expenses left the household. (Who?________) (12)

G  May lose home (eviction, foreclosure) (13)

G  Credit card debt out of control (14)

G  Victim of fraud or crime (15)

G  Victim of disaster (for example, flood or fire) (16)

G  Addition of a family member (17)

G  Aggressive collection efforts by creditor (18)

G  Gambling (19)

G   Alcoholism or drug addiction (20)

G  Trouble in managing money (21)

G  Home repair loan that turned out to be too expensive (22)

G  Utility bills got out of hand (23)

G  Money loaned to family member/friend was not paid back (24)

G  To stop phone calls from bill collectors (25)

G  To prevent repossession of car (26)

G  Lawyer’s fees and/or bail bond for a family member who was having legal             problems (27)

G  Something else (what?)____________________________________ (28)

            60A.
Each of the reasons above has a number at the end of the statement. Write in the space below the number for the reason that you think was MOST IMPORTANT in your decision to file for bankruptcy.

Number from above:_________

61. 
How did you find your bankruptcy lawyer?  Check any and all that apply.


      G 
I did not use a lawyer when I filed for bankruptcy.


      G
Someone from my lawyer’s office contacted me:




G by mail 


      

G by phone


                        G in person


      G Check boxes below that apply to your situation.




G  I was contacted by a lawyer before being notified     

                                  that I was going to lose my house, be evicted, or  

 


    have my wages garnished.




G  I was contacted by a lawyer after being notified     

                                  that I was going to lose my house, be evicted, or  

 


    have my wages garnished.


      G   Someone from my church gave me information.


      G   Someone going door to door in my neighborhood gave me information.


      G
I found my lawyer through a radio ad.


      G
I found my lawyer through a TV ad. 


      G
I found my lawyer through a flyer, a sign staked to the ground or stapled to a 


            telephone poll, or some other kind of poster.


      G
A friend or relative told me about the lawyer.

            G
I found the lawyer through an email sent to my internet account.

            G
I checked the yellow pages/phone book.

            G
I saw an advertisement in a newspaper or magazine.

      G
I saw an advertisement in a bulletin or newsletter from church, a social club,   

                  or other organization.

            G
Just word of mouth - everybody knows about this lawyer.

            G
I always use this lawyer.

62. 
Thinking back to when you first met with your lawyer (or someone from the lawyer’s office), check any and all those things below that you remember about the meeting.


G  I did not intend to file for bankruptcy, but was still interested in 

            getting help paying my bills.


G    I learned that filing as a “wage-earner” would give me more time to                         

   pay my bills and help me avoid bankruptcy. 


G    My main concern was to stop wage garnishment, not necessarily to                          
      file for bankruptcy. 


G    I learned that I could stop foreclosure on my home, and could get out 


      of bankruptcy as soon as I had paid up what I owed on the house even if I                
            didn’t pay other bills.


G   My lawyer suggested that I see a credit counseling agency.


G   I was told how the government had a way of helping me pay my bills through           
      the “wage-earner” law.

GI was warned how difficult it would be for me to get any kind of credit 


      in the future. 

63.
Before coming to court today, about how much time have you spent with an actual lawyer?


G  Less than 15 minutes

G  Between 15 and 30 minutes


G 30 minutes to an hour


G  More than an hour


G   Several hours

64.
About how much time have you spent altogether, with lawyers or non-lawyers from your lawyers office?


G  Less than 15 minutes


G  Between 15 and 30 minutes


G  30 minutes to an hour


G  More than an hour

G  Several hours

65.
Who at your lawyer’s office helped you with your paper work?


G  The lawyer I first met with.


G  A different person who I am sure is also a lawyer.


G  Someone else who I think is a lawyer.


G  Someone else who was probably a clerk or other assistant (not a 

            lawyer).

Think about the statements below and whether you agree or disagree.  Circle the response that comes closest to your own beliefs.  

	66.
Filing bankruptcy will mean getting back on my feet so that I am never in this   

            situation again.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly



	67.       I have been in debt nearly my whole life

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly



	68.
I never thought I would be in a situation that forced me to file bankruptcy.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly



	69.
Filing bankruptcy is something that most people I know are familiar with and do not get too upset about.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	70.
I am embarrassed that I filed bankruptcy.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	71.
Many of my relatives or friends have filed for bankruptcy. 

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	72.
It is less important to me to finish my repayment plan than to stop bill collectors from making threats and making my life miserable.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	73.
Filing for “wage earner” is not really like filing for bankruptcy.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	74.
I feel like I got all the facts before my lawyer started the paperwork for me to 

            file bankruptcy.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	75.
I worry that I will never get credit again.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	76.
I know the difference between chapter 7 and chapter 13 bankruptcy.  

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	77.
I have friends and  relatives who often spend more than they can afford 

            because  they use bankruptcy as a safety net to stop bill collectors.

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly

	78.       I will probably end up having to file for bankruptcy again because it is simply 

            impossible to stay out of debt and still buy what I need.  

	Agree Strongly
	Agree Somewhat
	Maybe/

Not Sure
	Disagree Somewhat
	Disagree Strongly



79.
How much money have you had to pay your lawyer so far in your case?


G  None


G  Less than $100


G  Between $100 and $250


G  Between $250 and $500


G  More than $500

80.
How much money do you understand you will be paying to lawyers, the courts, and to cover other expenses associated with your case?


G  None


G  Less than $100


G  Between $100 and $250


G  Between $250 and $500


G  More than $500

81.
How much money do you think you spent on credit counseling or other advice about paying your bills before you decided to contact a lawyer?


G  None


G  Less than $100

G  Between $100 and $250

G  Between $250 and $500


G  More than $500

82.       To what racial or ethnic group would you say you belong? 


G Black or African-American



G White or European-American





G Native-American or American Indian
G  Asian or Asian-American







G  Hispanic or Latino/a




G  Other (______________)


83.       What is your current yearly income?

□ less than $10,000


□ $10,000 through $19,999


□  $20,000 through $29,999

            □  $30,000 through $49,999


□  $50,000 through $99,999


□   $100,000 or more
84.       Beginning in October of 2005, new laws came down from the federal government 
            that changed the rules for filing bankruptcy.  Have you heard of these changes?

      G  Yes  
G  No 

           If yes, did these new laws force you to file Chapter 13 when you had wanted to 

           file Chapter 7? 

      G  Yes    
G  No

G Not Applicable(I filed Chapter 7)

      85.
   We would like to know what happened to you. Please tell us your story. Write 

   down as much as you want. 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

INVITATION:
If you are interested in earning $75 for three short phone calls with university researchers, we ask that you be sure to write something about your experience, then fill out the section below that will allow us to contact you for the phone calls. 

$75 for three short phone calls with university researchers

I am willing to participate in brief follow up calls, and have written something about my experience on the back of this survey.  I understand that I will receive $25 for completing each of three calls.

Name (print)___________________
Signature _______________________


Telephone number_______________
Best time to call  

G  Day      G Evening

Sometimes telephone numbers change or people move.  Please give us the names and phone numbers of two other people who are always able to contact you so we may ask for help in reaching you, if necessary. We will identify ourselves as associated with the University of Memphis and explain that you gave us permission to call, but we will not mention bankruptcy or the subject of the call.

Alternate contact #1, Name _________________________
Phone Number _______________        

Alternate contact #2, Name _________________________
Phone Number _______________






Start here with Question 44 if you skipped from Question 36.





47.      If you used or considered using Credit Counseling, answer the following.       


          Otherwise, please skip to Question 50.





Start here with Question 50 if you skipped from Question 45.





51. 	If you have tried a Debt Consolidation Loan, think of the one that involves the highest payments and check below how you found out about this lender. If you remember more than one source of information, check any and all of those that made an impression on you and encouraged you to apply for a loan. If you do not have a debt consolidation loan, skip to Question 57.





Start here with Question 57 if you skipped from Question 52.
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